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Microsoft Teams 

 
 

 
Present: Bob Collis, Chair of the ESDP 

Chris Mansfield, Bracknell Forest Council 
Councillor Marc Brunel-Walker, Executive Member for Economic 
Development & Regeneration 
Councillor Bob Wade, Small Business Champion 
Nancy Lalor, Learning to Work 
Jacqui Self, Wellington College 
Tim Griffith, Secondary Headteachers Representative 
David Walton, Reliance High Tech 
Simon Cridland, Bracknell Forest Council  
Simon Fryer, Fryer Commercial 
Adrian Davies, Department of Work and Pensions 
Teresa Morten, DWP 
Nikki Burns, Federation of Small Businesses 
Dawn Thompson, ECITB 
Craig Smith, Activate Learning 
Phil Burke, Bracknell Forest Council 
Aino Halla, Activate Learning 
Lee Teideman, Adviza 
 

In attendance: Mark Yeadon, Public Perspectives 
Councillor Paul Bidwell, observing  
 

Action Points 
 

Minute Item 

54   Action Points from Last Meeting 

 The minutes of the last meeting held on 19 October 2021 were approved as a 
correct record.  
 

55   Bracknell Forest Business Surveys 2021 

 Mark Yeadon, Public Perspectives attended the meeting to present the findings of 
the Bracknell Forest business survey conducted in October/November 2021. 
Businesses had been surveyed on the pandemic and its impacts, but also on 
changing economic conditions and the Brexit transition.  
 
504 businesses had been surveyed using a random sample, representative of a 
range of business types and sizes across Bracknell Forest. The survey had been 
conducted over the phone, and used some follow up questions to the previous 
survey conducted in 2020.  
 
Mark drew partners attention to the following highlights:  

 A third of businesses surveyed said their turnover was substantially lower, 
and a fifth said it was slightly lower as a result of the pandemic. This effect 



 
  

 
 
 

 

had been felt more keenly in smaller businesses.  

 51% of surveyed businesses expected performance to improve, 42% 
expected it would remain stable, and 6% felt that it would deteriorate. This 
demonstrated optimism in Bracknell Forest’s business future. Optimism 
was greater in larger businesses.  

 The majority of businesses had said there had been no positive impacts of 
the pandemic, and most mentioned at least one negative impact of the 
pandemic. The negative impacts included loss of income, less profitability, 
furlough, reduced productivity, site closures and supply chain issues.  

 44% of surveyed businesses said the pandemic had impacted on staff 
wellbeing, and that staff were under increased stress as a result.  

 29% of businesses surveyed said they did not require any business 
recovery support, however there was some appetite for targeted support 
for recovery in the hospitality sector.  

 Half of businesses surveyed said there had been no notable impact of 
Brexit on their business, while 41% said there had been a negative impact. 
In the 2020 survey, 23% of businesses had anticipated a negative impact, 
so the impact of Brexit on Bracknell Forest businesses had been worse in 
reality than expected.  

 Businesses had cited Brexit and the pandemic as reasons for the number 
of hard to fill vacancies, and lack of applicants with required skills.   

 There was a high level of awareness around superfast broadband and 
smart cities, but low levels of awareness of support available for 
businesses.  

 The awareness of business support bodies such as the Berkshire Growth 
Hub was lower than might be hoped, and larger businesses were more 
aware of these support resources.  

 51% of businesses had an intention to be more environmentally friendly, 
although only 12% had a specific target or aim to achieve net zero. 5% had 
set a deadline to reach their commitment, and larger companies were more 
likely to have a commitment in place.  

 There was a lack of knowledge about low carbon alternatives or options 
available to businesses to lower their carbon footprint, and some 
businesses said they lacked the capital to make environmental changes.  

 
In response to questions, the following points were noted:  

 The responses could be broken down by geographic area to consider 
businesses in the BID area and the Lexicon.  

 The companies who had accessed support schemes had referenced the 
furlough support scheme the most. While the survey had asked about any 
issues and challenges in accessing support, there were very few reasons 
why businesses had not accessed support which suggested that there was 
little awareness about the support available.  

 The businesses who were struggling with recruitment and skills were 
struggling with job specific skills rather than general employability skills.  

 Only 4% of businesses had indicated difficulties with retention, but the 
skills gap in the existing workforce and rate of training was more of an 
issue. It was noted that this had been an issue before the pandemic, and 
there was now a good opportunity to upskill staff to avoid appoint 
externally.  

 It was suggested that businesses could be better informed on how 
business rates were used, as some businesses had indicated that they 
wanted rates to be lower.  

 



 
  

 
 
 

 

The full report was available on the Bracknell Forest Council website.  
 

56   Employment and Skills Sub-group Update 

 Nancy Lalor presented an update on the Employment and Skills subgroup.  
 
The subgroup was working towards a Training and Education roundtable, to bring 
together businesses and training providers. Online discussion group had been 
held with businesses and training providers separately to explore the barriers to 
training and education, and a face-to-face roundtable was planned for March 2020 
to develop actions to support training, reskilling of staff, business development, 
and to support training providers in meeting their employers needs.   
 
The meeting would be held face-to-face with training providers, education 
providers and local businesses and the proposed venue was Easthampstead Park 
Conference Centre.  
 
In response to questions, the following points were noted:  

 Partners recognised the opportunity to support local businesses to become 
part of the supply chain for larger businesses.  

 It was noted that businesses may not be aware of the particular skills gap 
which they needed to resolve.  

 There was a significant need for employment opportunities for young 
people aged 18 to 24, as the Job Centre staff had struggled to get local 
employers to provider opportunities after Kick Start.  

 Any further thoughts on the round table were to be shared with Nancy.  
 

57   Infrastructure Sub-Group Update 

 Bob Collis presented an update on the Infrastructure subgroup.  
 
The subgroup was currently focussing on an electric vehicle charging initiative, to 
support and encourage the private sector to increase the availability of charging 
infrastructure for electric vehicles in Bracknell Forest, including working with the 
BID for a joint approach.  
 
The options for the work included a pilot feasibility study, an electric vehicle 
promotion campaign, engagement with stakeholders, additional signposting for 
electric vehicles.  
 
Partners noted the challenges around electric vehicle charging, including the 
changing technology which meant that it could be difficult for businesses to know 
which type of charging point to install on their site.  
 
The next step for the work was to bring together industry leaders to discuss the 
options. 
 

58   BID Update 
 

 Bob Collis presented the BID update.  

https://www.bracknell-forest.gov.uk/news/2022/02/business-survey-2021-results


 
  

 
 
 

 

 
The BID had started in April 2020 and was now fully established.  
 
The BID was working on a wayfinding strategy to improve the walking and cycling 
routes in and around the BID area. Monoliths and wayfinding posts were being 
installed to promote walking routes and a link through to the Lexicon. A 5k 
run/walk route had also been established to link the BID’s pocket parks through to 
Arlington Square and Twin Bridges.  
 
A subway mural had been commissioned for the subway between Downmill and 
Oldbury, by artist Lynne Hollingworth. The image captures themes of energy 
efficiency and environment. The mural and subway had been opened by James 
Sunderland MP.  
 
The BID were looking to develop Farleymore Lake as a pocket park, including 
outdoor gym equipment, additional seating, graffiti removal, clearance of 
overgrowth. The BID manager had discussed plans with the various owners of the 
land.  
 
A fitness group with a personal trainer had been started, and sessions were 
available to book through the BID website.  
 
A ‘meet your neighbour’ business breakfast had started, with wider ‘meet the 
businesses’ events planned. 
 
The BID had joined the DISC security system to address crime across the district. 
Companies in the BID could join the scheme and see information on crime. 
Further CCTV and ANPR installation was planned. It was noted that although the 
BID area was not a high crime area, it was worthwhile to monitor crime levels to 
check for any rises.  
 

59   Any Other Business and date of next meeting 

 There were no items of other business.  
 
The next ESDP meeting had been rescheduled to 3 May 2020.  
 


